
Message from CMD, BSNL on the occasion of Deepawali 
 

Dear Colleagues, 
 
I wish you and members of your family a very happy and prosperous Deepawali! May the 
festival of lights bring you a lot of happiness and prosperity! 
 
Such joyous occasions help us renew our commitment to the people of the country. BSNL’s 105 
million-strong customers are a testimony to the fact that we enjoy their trust and confidence. 
We have to continue to strengthen this faith among people by providing better quality of 
service and state-of-the-art technology to the people at large. We continue to be a leader in the 
broadband segment in India with more than 68% of market share. We are taking steps to 
improve the availability and uptake of these services across the country. Customers prefer our 
wire-line broadband but we have to provide continued fault free service to enjoy their 
patronage in future as well. We have fairly large GPON infrastructure in the country. Our GSM 
network was facing both capacity and coverage issues since we had not inducted any 
equipment during the last six years. Now we are in process of expanding the network that will 
have an impact on industry perception of BSNL. 
 
 
BSNL has suffered huge losses in the recent natural disasters. The devastation caused by floods 
and landslides in J&K and Cyclone HUDHUD in Andhra Pradesh and Orissa have severely 
damaged our network and infrastructure. In spite of the fact that our Exchanges and 
transmission equipment remained submerged in 10-12 feet deep water in Kashmir Valley, our 
staff  worked untiringly and courageously along with the Army to restore much-needed telecom 
services. Bharat Sanchar Nigam Limited has proved to be the true friend of people of India 
during crisis. BSNL was the first network to start functioning in J&K. We worked round the clock 
on war footing and provided the basic communication facilities to the stranded people of 
Kashmir. We provided free SIMs to the people of Srinagar to facilitate them in communicating 
with their near and dear ones. A decision has been taken by Management and 
Associations/Union, of BSNL to contribute one day basic pay of their staff salary towards Prime 
Minister relief fund for the devastation caused by floods and land slides in J&K Our staff is still 
engaged in normalizing the services in the valley by diverting equipment from other States. In 
Andhra Pradesh also we are working on war footing to normalize the telecom services. 
 
Revenues are the lifeline of any organization. BSNL is no exception to that. We must continue 
to sustain our focus on generating additional revenue and, simultaneously, reducing cost 
wherever feasible. With huge infrastructure spread across length and breadth of the country 
and massive human resource, BSNL has everything going for it. But this is not reflected in our 
current market share. There is an urgent need to increase the revenue, utilization of existing 
assets to generate additional revenue and expand new business quickly. Indian Telecom Market 
is currently poised for Data revolution. BSNL is in an ideal position to take full advantage of this 
situation with existing technological & infrastructural capability. I know that you understand the 
market dynamics in the prevailing competitive environment in the country and will act in the 
best interest of company. I look forward to your support to turn around the company. 
 
I once again wish you and other members of your family a very joyous and prosperous 
Deepawali! 
 

(A.N. Rai) 


