Bharti Airtel, Reliance, oppose Trai directive to ensure
minimum net speed at 512 kbps
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KOLKATA: Bharti Airtel, Reliance Communications and Sistema Shyam Teleservices have
objected to the telecom regulator's recent directive that fixed broadband operators ensure a
minimum 512 kbps download speed at all times. In its submission to the Telecom
Regulatory Authority of India (Trai), India's largest carrier Bharti Airtel said that a service
provider should be free to throttle speeds to 64 kbps once a customer has used up the
assigned data limit.
"It cannot be the prerogative of the customer to keep accessing data at the defined
broadband speed even beyond the assigned quota," Bharti Airtel said.

"If broadband has to become affordable, the authority should not mandate any broadband
speed after exhaustion of (data) quota," it said. RCom similarly said in its submission that a
"service provider should have the freedom to throttle speeds, post-expiry of assigned data
limit to prevent misuse of fixed broadband services beyond the designated quota".
Trai had last month, in a draft direction on boosting transparency in delivery of internet and
broadband services, asked fixed broadband operators to ensure download speeds do not
drop below 512 kbps in any broadband tariff plan. The sector regulator had made the
suggestion on the basis of an amended definition notified by the telecom department in July
2013 that says "broadband is a data connection able to support interactive services, including
internet access, and is capable of a minimum download speed of
512 kbps to an individual subscriber".

“It cannot be the prerogative of the customer to keep accessing
data at the defined broadband speed even beyond the
assigned quota,” Bharti Airtel said.
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However, Sistema Shyam Teleservices too said in its submission to
the sector regulator that 512 kbps speed in case of fixed broadband customers be "provided till the consumption of
committed data under a tariff plan, beyond which throttling should be allowed to avoid exploitation/misuse by
subscribers".
In a joint letter to Trai, the Cellular Operators Association of India and Association of Unified Telecom Service
Providers of India (Auspi) have also called for an immediate revision of the clause advocating a 512 kbps
minimum broadband speed.
The lobbies said in the letter that download speed provided to a fixed broadband subscriber must not be reduced below 512 kbps till the
assigned data quota of the user expires in line with fair usage tariff plans, especially since some customers tend to misuse the provision
and overuse data limit. The Cellular Operators Association of India represents India's biggest GSM carriers including Bharti Airtel,
Vodafone India and Idea Cellular.
Stay on top of business news with The Economic Times App. Download it Now!

Live Market

News

Other Times Group news sites
Times of India | इकन��मक ��इम्स
ઈક�����ક ��ઈ�� | Mumbai Mirror
Times Now | Indiatimes
नव��रत ��इम्स | म��र��� ��इम्स
ವಿಜಯ ಕ��ಟಕ | Lifehacker

Portfolio

Mobile

Living and entertainment

Live TV

Timescity | iDiva | Bollywood
Zoom | Luxpresso
Online Songs | Travel
Guides | Hotel
Reviews | Cricbuzz.com | Prepaid
Mobile Recharge

Newsletter

Hot on the Web

Commodities

Daily Horoscope | Weather in Delhi
Mumbai Map | Horoscope 2016
Hotels in Delhi | Xiaomi Mobile
Phones

Speed

Services

QnA

Blogs

Alerts

RSS

Book print ads | Online shopping
Matrimonial | Astrology | Jobs | Property | Buy car | Bikes in India
Used Cars | Online Deals | Restaurants in Delhi | Movie Show Timings in
Mumbai
Remit to India | Buy Mobiles | Listen Songs | Voice Greetings | Technology
News | Augmented Reality | Mobile Recharge | Compare Mobile Phones

Gizmodo | Eisamay | IGN India
NavGujarat Samay

Networking

itimes | MensXP.com

About us / Advertise with us / Terms of Use & Grievance Redressal / Privacy Policy / Feedback / Sitemap / Code of Ethics / Disclaimer

Copyright © 2016 Bennett, Coleman & Co. Ltd. All rights reserved.

